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Abstract

The rapid development of the internet and changes in information dissemination methods have presented new challenges and
opportunities for shaping the image of the police. This study focuses on the impact of online public opinion on the image of police
officers, exploring new internet-based modes of police-community interaction and their role in advancing police work. It also
proposes strategies for managing public opinion risks, providing guidance for law enforcement agencies to better handle such risks
in the internet era and enhance their social credibility.
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